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The voice of families 

The vision of quality health care 
The future for children and youth with special health care needs  

 

Who Are We? 

 

Family Voices of California (FVCA) is a statewide collaborative of locally-based parent run centers 
working to ensure quality health care for children and youth with special health care needs 
(C/YSHCN).  

FVCA builds the capacity of parent centers throughout California to provide families with the 
information and support they need to make informed decisions about the health care of their 
children. FVCA provides information and a forum for parent centers and families to advocate for 
improved public and private policies, builds partnerships between professionals and families, and 
serves as a vital resource on health care. 

As of 2010, 8 Family Resource Centers (FRCs) belong to Family Voices of California Council. 
Members of the Family Voices of California Council meet monthly and represent urban, suburban 
and rural areas across California.  
 
Projects include: 

• Culturally sensitive parent-to-parent health information to families of children and youth 
with special health care needs  

• Statewide Resource & Action Listserv: Visit our website to subscribe 

• Coordination of statewide data collection on C/YSHCN  

• Creation of tools (manuals, trainings)  to increase leadership ability and educate families 
about issues affecting C/YSHCN 

• An annual statewide Health Summit and Legislative Day in Sacramento to inform and 
activate families and legislators on issues facing C/YSHCN  

• Monthly Brown Bag lunch webinars on heath and policy for professionals and families 

• Promotes statewide expansion of Parent Health Liaison (PHLs): established local PHL Service 
Contracts between CCS departments and FRCs; builds capacity of PHLS and FRCs by 
providing trainings, disseminating information and gathering input 

• Collaboration with state departments, legislators and other partners and facilitates inclusion 
of family members on committees, stakeholder groups and other decision-making bodies 

• Coordination and support of youth group composed of 12 youth with special health care 
needs working to build leadership and advocacy skills 
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2010 Council Members 

  
 
Alpha Resource Center, Family First 
Program 
4501 Cathedral Oaks Road 
Santa Barbara, CA  93110 
Phone: 805.683.2145  Fax: 805.967.3647 
Email: info@alphasb.org 
Contact:  Patty Moore/Polly Bleavins 
  
Exceptional Family Resource Center 
9245 Sky Park Court, Suite #130 
San Diego, CA  92123 
Phone: 619.594-7416  Fax 858.268.4275   
Toll Free: 877.268.8252 
Email: efrc@projects.sdsu.edu 
Contact:  Sherry Torok/Diane Storman 
  
Exceptional Parents Unlimited 
4440 North First Street 
Fresno, CA  93726 
559.229.2000 Fax: 559.229.2956 
Email: rguimont@exceptionalparents.org 
Contact:  Reva Guimont/Nicole Stidham 
  
Family Resource Library Assistive 
Technology Center 
1000 South Fremont Avenue 
Suite 6050, Unit 35 
Alhambra, CA 91803 
626-300-9171 F: 626-300-9164 
Email: info@elafrc.org 
Contact:  Yvette Baptiste 
 
Family Resource Network 
5232 Claremont Avenue 
Oakland, CA  94618 
510.547.7322  Fax 510.658.8354 
Email: frn@frnoakland.org 
Contact: Eileen Crumm 

 
Rowell Family Empowerment of Northern CA 
962 Maraglia 
Redding, CA   96002 
Toll Free: 877.227.3421 
Local: 530.226.5129 Fax: 530.226.5141  
Contact: Theresa Pineda/Wendy Longwell 
 
Support  for Families  
2601 Mission Street, Suite #606 
San Francisco, CA  94110 
Phone: 415.282.7494  Fax: 415.282.1226 
Email: info@supportforfamilies.org 
Contact:  Juno Duenas 
                
 
Westside Family Resource and 
Empowerment Center 
5901 Green Valley Circle #320 
Culver City, CA  90230-6953 
Phone:  310-258-4063 Fax: 310 338-9664 
Email: family@westsiderc.org 
Contact: Linda Landry 
  
  
   

Family Voices of CA Coordinating Office 
2601 Mission Street, Suite #606 

San Francisco, CA 94110 
Phone: 415-282-7494  

Fax: 415-282-1226 
Email: trobinson@familyvoicesofca.org 

Contact: Tara C. Robinson 
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