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California Chronic Care Coalition
WHO WE ARE

The California Chronic Care Coalition (CCCC) is a unique alliance of 
more than 30 leading consumer health organizations and provider 
groups that promote the collaborative work of policy makers, industry 
leaders, providers, and consumers to improve the health of Californians 
with chronic conditions.

We envision a system of care that is accessible, affordable, and of a high-
quality that emphasizes prevention, coordinated care, and the patient’s 
wellness and longevity. Features of the CCCC include the early diagnosis 
of chronic conditions, access to effective and appropriate treatment and 
improved chronic care management.



Regulations
• Barriers and Access
▫ CCS – Children Services – Into Managed Care
▫ MSSP - Multiple Senior Services Program
▫ Out of Pocket Costs
▫ Coverages
▫ Long Term Care
▫ Step Therapy – Prior Authorization
▫ Continuity of Care
▫ Formularies
▫ Accumulators



Prescription Drug Benefit Design

What’s in your coverage?
üMedical Benefit
üPharmacy Benefit
üHigh Deductible
üLow Deductible
üCo-pays vs co-insurance
üMedication Optimization – Comprehensive 

Medication Management



Specialty Medications
Co-pays vs. Co-insurance

Advocates Unite 
ü Call to Action
ü Access, Affordability, Quality and Adherence
ü Discriminatory Practices
ü Stakeholders Collaboratory



Know Your Rights





My Patient Rights (MPR) is a one stop shop for patients to file 
complaints with their health plan and state regulators to access the care 
they need. 

MPR helps patients who experience:

• Denials to important procedures
• Barriers to prescription medicines
• Medical bills from out-of-network 

providers
• Delays receiving tests for chronic 

diseases
• Denials to specialists
• Billing issues
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Many patients either don’t 
understand their health care 
treatment options or are subject 
to their health plan’s barriers to 
care.

Knowing Your Rights
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Getting Help
Patients who have been denied 
treatments often don’t know where 
to go for help. MPR streamlines 
and simplifies the complaint 
processes for patients in 17 states:

• California
• Colorado
• Florida
• Illinois 
• Louisiana
• Maryland
• Massachusetts
• Michigan
• Nevada

• New York

• North Carolina
• Ohio
• Oregon
• Pennsylvania
• Texas
• Virginia
• Washington
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Filing a Complaint
After clicking on California via the 
interactive map, patients are given a 
step-by-step guide on how to file a 
complaint with their health plan and the 
California Department of Managed 
Health Care (DMHC) or California 
Department of Insurance (DOI):

• Links to complaint forms of 
California’s top health plans

• Contact information and links to 
the complaint forms of the DMHC 
and DOI

• A link to MPR’s contact form if the 
patient’s health plan is not listed

• Anthem Blue Cross of California//Blue Shield of California
• Assurant Health
• Chinese Community Health
• Health Net
• Kaiser Permanente
• L.A. Care Health Plan
• Molina Healthcare
• Sharp health Plan
• Valley Health Plan
• Western Health Advantage
• My plan isn't listed
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“Standing Up For Your Rights Creates Results”
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Keeping You Informed

You can stay up to date on current 
events and hear of other 
individuals’ health care journeys via 
the MPR blog and social media 
channels. 
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• Amplifies your voice to make 
policymakers understand how 
health plans and others block 
access to care

• Empowers patients to tell their 
stories and impact public policy 
changes

Sharing Stories

Patients have the right to share their 
story publicly or not; for confidentiality 
reasons, they must agree to allow MPR 
to share their story publicly. 
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Toolkit
Help us impact change by educating, activating and mobilizing people like 
you. Legislators and policymakers need to hear our stories. We need your 
help to share them.

This toolkit provides you with the following:
• Social media content
• Blog or newsletter content
• MPR badge to share on your website

Email info@mypatientrights.org to receive the toolkit.
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@MyHealthRights @MyPatientRightsinfo@mypatientrights.org
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